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Our Philosophy, Considerations and Policies 

 
Philosophy 

Have fun, meet new people and get in shape. 
 

Considerations 
 

✔ Phone:  Kindly turn off your phone prior to attending your class. 
✔ Perfume: Many people are sensitive and/or allergic to artificial scents.  Please be 

careful when using perfumes before class. 
✔ Noise:  For the respect of others, kindly keep your voice down while classes are in 

progress 
 

Policies 
Deposits: 

✔ Deposits are non refundable. 
 
Cancellations: 

✔ Cancellations of a session are permitted within the first two weeks, after this two 
week grace period payments are non refundable.   

✔ If you choose to cancel your session within the two-week grace period, the balance 
owing to you will be refunded. 

 
Making up a class: 

✔ All make up classes are on “first come, first served” basis only. 
✔ Make-up spots are subject to availability in the class. 
✔ All classes must be completed within the term for which they were purchased. 
✔ Unused classes cannot be carried over to another term 
✔ If you anticipate missing classes, you can attend substitute classes prior to your 

absence. 
Drop-In’s: 
Please note that priority goes to students that have registered for a series of classes: 

✔ If the class is at maximum capacity, no substitutions will be allowed.  Substituting 
students will be accepted on “first come, first served” basis. 

✔ If a registered student arrives late and the class is at maximum capacity, the last 
person on the substitution list will be asked to vacate his or her space. 

 
Provided: 

✔ Mats, props and water. 


